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Abstract

This research studied the amount of waste, the behavior of using food delivery
services and plastic waste management, factors affecting behavior, and proffered
guidelines for plastic waste management during the Coronavirus 2019 (COVID-19) outbreak
in Samut Sakhon. Key findings were: 1) Between 2017 and 2022, Samut Sakhon Province
had the highest amount of solid plastic and hazardous waste in 2019. 2) Most plastic waste
was rarely collected to discard, never gathered for selling, landfilled, incinerated, sorted,
and cleaned before discarding. Sometimes the types of waste were considered and food
packaging was often reused. In terms of attitude, plastic waste was most agreed upon by
gathering for selling, strongly changing plastic packaging to biodegradable materials, and
reducing plastic and foam use. 3) Factors affecting plastic waste management behavior
included gender, age, organization/residence, occupation, and income. However,
knowledge and attitude did not. 4) Using substitute materials meant higher costs.
Specialists agreed food delivery business increased plastic waste, and they provided
campaigns and knowledge on plastic waste management.

Keywords: Behavior, COVID-19, Food delivery, Plastic waste, Waste management.
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